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disseminator 
establishes an 

information 
address 
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Address information is 
presented by any visual or 
auditory methods (e.g., print, 
TV, web banner, radio 
commercial, word of 
mouth, etc.) 



Information requestor may 
communicate with central 
facility using the information 
address (e.g., blank e-mail 
address to the information 
address, clicks on a banner or 
link that automatically sends 
message to the information 
address) 



Send information to 
information requestor 
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FIG. 1 
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Telephonic Communications Handler 
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Vendor 
Equipment 
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Inbound Computer 
Communications Server 



Information Address 
Translator 




Information 
Disseminator 
Database 
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Information 
Requestor 
Database 



Fax 
Generator 
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Electronic 
Message Creator 



Fax 
Transmitter 
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User 
Equipment 
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Audio-Message 
Generator 
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Outbound Electronic 
Message Server 
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Electronic Message 
Push Machine 
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Tracking/Reporting Server 
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Response 




Tracker 
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Custom Report 




Generator 









Communications/ 
Connection 
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A request to register 
an information address 
is handled 



Assignment module 

checks to see if 
requested address (or 

portion thereof) is 
available and rejects or 
approves request for 
registration 



Receive and store 
material for response 
to information requests 
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Generate database 
record(s) for a registered 
information address 
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Assign global tracking 
codes (e.g., 
carmakernewcar 
= QB107CG) 
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Establish 
communications with 
information disseminator 
access and/or control 
database records 



Assign individual 
tracking codes 
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FIG. 3 
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Incoming request for information is 
matched with database record 
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Generate record for information 
requestor database 
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Establish communications to give 
information disseminator access to 
information requestor database 
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A series of sequential messages 
may be sent to requestors at 
predetermined intervals 
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Generate reports 
detailing activity 
by code are 
produced. 
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Present message to information 
requestor which may include 
further contact information or 
options for ordering 
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i LINK TO WEBSITE: , 

' WWW.<INFOSITE>.COM/?QB108DFEW | 



I 



TELEPHONE: 
800-555-1092, CODE 
QB108DFEW 
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EMAIL: 

Fills out order form in the email 
and sends back. Code 
embedded in email form. 
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FAX: 

Recipient completes order form from 
within the email and faxes back. 
Code shows on the form. 
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POSTAL MAIL: 
Recipient prints order form from within 
the email and mails back. 
Code shows on the form. 

STORE OR DEALER: 
Recipient brings details to physical 
location. 
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Track usage of 
messages and 
ordering information 
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Request is sent 
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Address of 
incoming information 
request matched against 
.information disseminator, 
database 
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If incoming request is 
coming from a web 
banner or link, E-mail 
client is activated and 
selected fields are 
prepopulated with 
existing information 



No 



Inform information 
disseminator of activity/ 
inform requestor of 
security status 



No 



Is there 
a default 
document 
Jorthe request,, 
address 

183* 



Yes 



Yes 



Information 
address has associated 
information for dissemination 
and/or has a proper security^ 
^ode been provided, 

177' 
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Yes 
▼ 



User information from the information 
request is added to the information 
requestor database 
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Report sent to 
administrator 
with error 
details 
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Sent error 
message with 
information 

on list of 
participants 

178^ 



Generate code for 
information request 
and add to that record 
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Fee needed? 



-No — ► 



Send desired 
information 



YES 



Send a message that a fee is 
associated with obtaining 
the desired information and 
give option for payment 
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No 
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Send message that 
payment was not 
successful and link to 
retry until successful 



' — Yes 
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Send desired 
information 
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Non- 
Text 
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Determine whether an information 
requestor has equipment that is 
capable of reading Non-Text^ 
messages 



Non-Text 
template 
copied from 
library of 
templates 
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Text 



Text template pulled from 
library of templates 
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Insert specifics into 
the template 
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Information requestor 
can opt in to receive 

additional messages; 

flag set in information 
requestor database 
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Insert other types 
of information 
based on text 

in the information 
address 



Message sent via 
electronic message 
push engine 
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Complete data record made 
available to response tracker 
and custom report generator 
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FIG. 7 
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Generate message to be sent in 
response to an information 
request configured to return 
information on equipment 
capabilities 
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If file attachment is specified 
in the information 
disseminator database, 
file(s) are attached to the 
outbound message 



Include in the message 
information addresses for 
additional documents 
or related links 
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Send followup messages to 
selected or all information 
requestors (e.g., automatically) 
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FIG. 8 
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Receive Information 
On Message Related 
Activity Of A Message 
Recipient 



222 



The Information 
Combined With 
Information Requestor 
Information 
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Produce Reports 
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Retry A Message 
Having An 
Undeliverable 
Response 
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Store Or Forward 
Reply Messages Sent 
By An Information 
Requestor 
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Test to see 
if "Additional Functionality' 1 
message was sent previously 
to the information requestor 
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Yes 


> — ► 


End Process 



NO 
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Provide option for information requestor to 
download program which places an icon on their 
device enabling future requests to be faster and 

easier, by prepopulating the message with a 
portion of an information address 
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Allow information requestor to register an 

information address and store information 

(e.g., personal information) 

i 1 

i Allow retrieval using code i 

i j 
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Provide option for information requestor to 
set up a referral system so the current 
information request and future requests 
can be sent td other people 
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Provide option to create a folder on the 
information requestor's device so that 
messages from the central facility can be 
stored in one convenient place 
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Provide option for the information requestor 
to be able to log onto a web site or send 
an email to review message sent 
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Provide option for the information disseminator 
to use the same system to upload messages 
and send them to (a) their existing database 
of addresses and/or (b) to any other e-mail list 
which they upload or to use the central facility 
to push messages based on addresses of 
information requestors in database 
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Information 
requestor 
registers and is 
sent password/ 

code to gain 
access to these 
additional 
services 



r 



244 



Responses 
stored in 

information 
requestor 
database 
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ADVERTISEMENT FOR 
FORD NEW CAR 
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Retirement - Roofing 



Riding 
instructions 
ifactz #123 



Send e-mail to 
info@ifactz.com and in the 
body of the message include 
ifactz # 
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FIG. 14 
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